
nsedwar@regstaff.sc.gov

April 9, 2013

VIA HAND DELIVERY

Jocelyn G. Boyd, Esquire
Chief Clerk & Administrator

Public Service Commission of South Carolina

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

Re: South Carolina Dual Party Relay Fund/Request for Expedited Review

Dear Ms. Boyd:

The South Carolina Office of Regulatory Staff ("ORS") requests expedited review of the attached

Petition concerning the South Carolina Dual Party Relay Fund (the "Fund"). The Fund is currently

operating at a deficit which is anticipated to grow given the reduction in revenues caused by declining

access lines. ORS seeks a determination from the Public Service Commission of South Carolina

("Commission") as to whether the current surcharge of $. 15 per access line should be increased to $.25

per access line to maintain the current level of services or whether the Commission would prefer to
modify or eliminate program areas, or a combination thereof.

Respectfully submitted,

Nanette S. Edwards

cc: Joseph Melchers, Esquire - General Counsel, Public Service Commission



BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

IN RE: )

)
South Carolina Dual Party Relay )

Program )

PETITION OF

THE OFFICE OF

REGULATORY STAFF

The South Carolina Office of Regulatory Staff ("ORS") files this Petition seeking

a determination from the Public Service Commission of South Carolina (the

"Commission") as to whether the Commission desires to continue current operations of

the South Carolina Dual Relay Program which is operating at a current deficit of

$366,215.691 due to the decline in business and residential landline revenues, or whether

the Commission desires to modify or eliminate existing programs. In support of this

Petition, ORS provides the following:

1. The South Carolina General Assembly established the South Carolina Dual Party

Relay Program to provide telephone access to persons who are heating-or speech-

impaired. The South Carolina Dual Party Relay Program outlined in S. C. Code Ann. §

58-9-2520 may include the following items:

a.

b.

C.

a statewide dual party relay service;

a service provider to provide relay service that handles all intrastate calls

via telecommunications devices for the deaf;

a distribution system for all TTYs; and

1The deficit as of third quarter is ($366,215.69) and by the end of the fiscal year will increase by
approximately ($138,585.92) to ($ 504,801.61).



d. the establishment of procedures to implement and administer all aspects of

the dual party relay service, the distribution of TTYs, and a funding

mechanism to cover all associated costs.

2. The General Assembly also gave the Commission the authority to establish the

telephone relay surcharge to fund the Dual Party Relay programs identified by the

Commission. Currently, the Dual Party Relay surcharge is set at $0.15 per business and

residential telephone access line.

3. Historically, the Dual Party Relay Program has maintained a carry-forward

balance as program expenses have been below program revenues. In fiscal year 2012, the

carry-forward balance was eliminated due to the shortfall in revenues caused by declining

access lines. The main program funding areas include Real-Time Closed Captioning,

Instructional Closed Captioning, SC Equipment Distribution Program ("EDP")

Administration, SC General Assembly Closed Captioning, SC EDP Equipment, and

Relay Service.

4. Dual Party Relay Program areas have not increased expenses since fiscal year

2009 when the Commission approved an overall budget of approximately $4.1 million.

In addition, most Dual Party Relay Program areas have managed to end the fiscal year

under budget. See Table 1 attached to this Petition.

5. To adequately fund the current level of services in each of the Program Areas

until the end of fiscal year 2016 the Dual Party Relay surcharge would need to be

increased to the maximum allowed by S.C. Code Ann. § 58-9-2530 of $0.25 per business



and residential accessline effective June 1, 2013. Other

Commissionto ensureDual PartyRelayFundsustainabilityare:

options available to the

1) Reducethebudgetsin ProgramAreas

2) EliminateProgramAreas

WHEREFORE, ORS respectfully requests guidance from the Commission

regardingoperationof theSouthCarolinaDual PartyRelayProgram.Dueto theshortfall

in fundingthis fiscal year,ORSseeksexpeditedreviewof this matter.

NanetteS.Edwards
Chief Counsel
Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, South Carolina 29201

Phone: (803) 737-0575

Fax: (803) 737- 0895

Email: nsedwar@regstaff.sc.gov

April9,2013
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